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Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L25 


2 


((((customer service client) near4 
^representative agentjj csrj Same 
(protocol communication) near6 
capability same (rout$5)).clm. 


US-PGPUB; 

1 ICDAT' 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 09:55 


L3 


74 


((customer service client) near4 
^ representative agentjjsame (protocol 
communication) near6 capability same 
(rout$5) 


US-PGPUB; 

1 ICDAT- 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 09:55 


L24 


1 


((match$8 nearS (IM (instant adj3 
messagipojjj near^t protocoij.cim. 


US-PGPUB; 

1 ICDAT- 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 09:53 


L12 


0 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and (match$8 nearS 
(IM (instant adj3 messag$8))) near4 
protocol 


US-PGPUB; 

1 ICDAT* 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 09:53 


L23 


37 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and ((IM (instant 
adj3 messag$8))) near4 protocol and 
L21 


US-PGPUB; 

UbrA 1 ; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:53 


L22 


54 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and ((IM (instant 
adj3 messag$8))) near4 protocol and 
L20 


US-PGPUB; 

i irn at. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:53 


L20 


54 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and ((IM (instant 
adj3 messag$8))) near4 protocol and 
L18 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:53 
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L21 


56241 


"709"/$.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:52 


L18 


107823 


"379"/$.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:52 


L19 


0 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and (determin$5) 
nearS ((IM (instant adj3 messag$8))) 
near4 protocol and L18 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:50 


L15 


0 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and (select 
determin$5) nearS ((IM (instant adj3 
messag$8))) near4 protocol 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:49 


L17 


6 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and ((IM (instant 
adj3 messag$8)(IM adj3 message))) 
near4 protocol near6 (version type 
brand) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:47 


L14 


6 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and ((IM (instant 
adj3 messag$8))) near4 protocol 
near6 (version type brand) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:42 


L16 


1 


(select determin$5) near5 ((IM 
(instant adj3 messag$8))) near4 
protocol same compatib$8 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 08:41 
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L13 


156 


((automatic adj4 call adj4 distribution) 

(can aojo center;; ana ( instant 
adj3 messag$8))) near4 protocol 


US-PGPUB; 

1 ICDAT* 
Ubr A 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 08:40 


L10 


0 


((automatic adj4 call adj4 distribution) 
(call adj3 center)) and (match$8 nearS 
(IM (instant adj3 messag$8))) near4 
protocol near6 (version type brand) 


US-PGPUB; 

1 ICDAT' 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 07:56 


Lll 


0 


(match$8 near5 (IM (instant adj3 
messag$8))) near4 protocol near6 
(version type brand) 


US-PGPUB; 

1 ICDATi 

UbrA 1 ; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 07:55 


S28 

U 


3 


((automatic adj4 call adj4 
uistriDution;; ana (^Yanoo nearo 
Instant near3 Messenger)(AOL near3 
Instant near3 Messenger) (Microsoft 
near3 Messenger) Sametime) 


US-PGPUB; 

1 ICDAT- 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 07:54 


L9 


2 


"6389400".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 07:47 


L8 


3 


((instant adj message)) and L7 


US-PGPUB; 

1 ICDAT- 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/27 07:47 
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L7 



187 



("20010014863" | "20010041562" | 



"20020055868" 

"20020196277" 

"20030143981" 

"20030156706" 

"20030177017" 

"20040032935" 

"20040143484" 

"20040240635" 

"4310727" 

"4922519" 

"5115501" 

"5206903" 

"5311422" 

"5335268" 

"5388198" 

"5493608" 

"5519772" 

"5535321" 

"5561711" 

"5586171" 

"5600781" 

"5657383" 

"5671351" 

"5684870" 
! "5727950" 
' "5740549" 

"5771276" 

"5802526" 

"5809282" 

"5821936" 

"5825856" 

"5832430" 

"5864605" 

"5872865" 

"5899992" 

"5920477" 

"5953406" 

"5991735" 

"6014638" 

"6032129" 

"6038560" 

"6055542" 



"20020133394" 
"20030026409" 
"20030156133" 
"20030158655" 
"20040006473" 
"20040042592" 
"20040213400" 
"20050111653" 



"4694483" 
"4930077" 
"5181259" 
"5263167" 
"5323452" 
"5335269" 
"5420975" 
"5495567" 
"5530744" 
"5537470" 
"5566291" 
"5586219" 
"5615323" 
"5659724" 
"5675707" 
"5706334" 
"5729600" 
"5757644" 
"5790117" 
"5806060" 
"5812975" 
"5822397" 
"5825869" 
"5835565" 
"5864844" 
"5873068" 
"5903641" 
"5923745" 
"5963965" 
"5999611" 
"6016336" 
"6035283" 
"6044146" 
"6058163") 



("6058179" | "6058435" 



"6067538" 
"6104790" 
"6134530" 
"6160877" 
"6170011" 
"6201948" 
"6230197" 
"6243375" 
"6269153" 
"6289084" 
"6296376" 
633215 4 " 



"6088429" 
"6128380" 
"6148063" 
"6163607" 
"6173053" 
"6212502" 
"6236955" 
"6249579" 
"6278976" 
"6292909" 
"6308172" 
"6336109 " 



"4761542" 
"4964077" 
"5204968" 
"5299260" 
"5327529" 
"5371673" 
"5479488" 
"5500795" 
"5533107" 
"5553119" 
"5586060" 
"5594791" 
"5633909" 
"5668856" 
"5683872" 
"5710884" 
"5734709" 
"5758257" 
"5793368" 
"5808908" 
"5819221" 
"5822744" 
"5832428" 
"5848396" 
"5870308" 
"5884029" 
"5905774" 
"5943416" 
"5974253" 
"5999908" 
"6026381" 
"6035336" 
"6044355" 
PN. OR 
| "6061433" | 
"6099320" 
"6134315" 
"6157808" 
"6166732" 
"6173279" 
"6219665" 
"6236990" 
"6263052" 
"6282404" 
"6295551" 
"6330326" 
"634 9290 " 



US-PGPUB; 

USPAT; 

USOCR 



OR 



OFF 



I 



2007/07/27 07:45 
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L2 


0 


((customer service client) near4 
(representative agent)) near4 (protocol 
communication) near6 capability same 
(rout$5) 


US-PGPUB; 

1 ICDAT« 

UbrA 1 , 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/27 06:54 


LI 


n 
u 


^customer service ciienij ncar-t 
(representative agent))near4 (protocol 
communication) near6 capability same 
(rout$5) 


1 IC DPDI IR* 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


An 
UK 


(JIM 


7t\CY7 l(YI l~)~> C\F,-KA 




cc\a 
bU4 


((customer service client CSR) near4 
(representative))and (call near4 
center) and (rout$5) nearlO (call 
message inquiry) 


1 IC D^*OI ID • 

Ub-rbFUB, 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


UK 


UN 


IU\j//V//£/ Ub.b^ 


S28 

-> 

3 


21 


((instant adj message)) nearS 
(capaDii$o compatiD$yj ana bzo^ 


US-PGPUB; 

1 ICDAT* 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/26 17:27 


S28 
2 


32363 


((customer service client) near4 
(representative agent)) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 16:18 


S27 
3 


3 


((instant adj message)) nearS protocol 
nearS (capabil$8 compatib$9) and 
(agent CSR (representative)) 


US-PGPUB; 

I \cr\ AT. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 16:18 


S28 
1 


59 


((customer service client) near4 
(representative)) and ((Yahoo near3 
Instant near3 Messenger)(AOL near3 
Instant near3 Messenger) (Microsoft 
near3 Messenger) Sametime) 


US-PGPUB; 

1 IC*I~1 AT. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 16:17 
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S26 
0 


1958 


((automatic adj4 call adj4 
distribution)) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 16:06 


S27 
9 


110 


(different various multiple) near4 (IM 
(instant adj message)) nearS protocols 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 16:04 


S26 
1 


110 


(different various multiple) near4 (IM 
(instant adj message)) nearS protocol 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 16:04 


S27 
8 


117 


((customer service client) near4 
(representative)) same communication 
near4 (protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:55 


S27 
7 


117 


((customer service client) near4 
(representative)) same communication 
near4 (protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:55 


S26 
5 


3 


((customer service client) near4 
(representative)) and S261 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:55 


S27 
6 


12 


("6122364" | "6215783" | "6249820" | 
"6278532" | "6337858" | "6360266" | 
"6373836" | "6377944" | "6404875" | 
"6456749" | "6625643" | "6658106"). 
PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2007/07/26 15:50 
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S27 

5 


3 


10/229514 


US-PGPUB; 

1 ICDATi 

UbPA 1 ; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:45 


S27 

A 


2 


"6775371".pn. 


US-PGPUB; 

1 IQDAT" 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/26 15:44 


S27 

2 


14 


(IM (instant adj message)) nearS 
protocol and (chat) same 
(collaboration) 


US-PGPUB; 

1 1CDAT- 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/26 15:30 


S27 

■4 

1 


5 


(IM (instant adj message)) nearS 
protocol same (chat) same 
(collaboration) 


US-PGPUB; 

1 ICDATi 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/07/26 15:20 


S26 

o 

8 


0 


(IM (instant adj message)) nearS 
protocol same (chat adj server) same 
(collaboration adj server) 


US-PGPUB; 

1 ICDAT- 

UbrA 1 , 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:17 


S27 

0 


0 


(instant adj message nearS protocol) 
and(chat adj server) same 
(collaboration adj server) 


US-PGPUB; 

UbPAF; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:16 


S26 
9 


0 


(IM (instant adj message)) near5 
protocol and(chat adj server) same 
(collaboration adj server) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 15:16 
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S26 

D 


9 


S260 and (IM (instant adj message)) 
nearb protocol 


US-PGPUB; 

1 ICDAT' 

USOCR; 
FPRS; 
EPO; JPO; 
DERWEIMT; 
IBM_TDB 


OR 


ON 


2007/07/26 15:13 


S26 

"7 
/ 


16 


((different various multiple) near4 
^message;; nearb protocol ana bzoo 


US-PGPUB; 

1 ICDAT» 

UbrA 1 , 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 13:54 


4 


z 


(cnat; ana ^customer service client; 
near4 (representative)) and S261 


1 IC DfDI IQ» 

Uo-rbrUD, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AD 

UK 


UN 


ZOO//U//ZO U.'tZ 


ceo 


1 


(cnatj ana ^customer service client; 
near4 (representative)) and 
(availabilty) and (skill) 


1 IC DPDl ID> 

Ub-rurUD, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AD 

UK 


AM 

UN 


ZUO//O//ZO 


S26 
3 


y 


((call help service contact) adj center) 
and S261 


1 IC Df*DI ID • 

Ub-PCjPUb; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


UK 


UN 


200 //U //ZD 1O.40 


Sll 
7 


0 


((call help service contact) adj center) 
and (internet adj presence adj 
protocol) 


1 ic n^*m id • 

Ub-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


UK 


UN 


200//0//2D 13:40 


S26 

2 


0 


S260 and S261 


US-PGPUB; 

1 ICTt Aft 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 13:39 
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S25 
9 


12773 


(acd (automatic adj4 call adj4 
distribution)) 


US-PGPUB; 

t ifn at. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 13:28 


S25 
8 


2 


6985576 .pn. 


1 If* Pil in . 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/07/26 13:26 


S25 
7 


1 


10/062819 


US-PGPUB; 

I ir~n at. 

UbPAT, 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/03 08:50 


S25 
6 


2 


"6157630".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/03 08:50 


S25 
4 


67 


S251 and ((instant adj messag$5) 
chat) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/03 08:29 


S25 
5 


9 


S250 and ((instant adj messag$5) 
chat) 


US-PGPUB; 

1 1 C PI AT. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:34 


S25 
2 


9 


S251 and (instant adj messag$5 adj 
protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:34 
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S25 
3 


0 


S250 and (instant adj messag$5 adj 
protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:33 


S25 
1 


161 


(automat$8 near3 call near5 
distnbut$8) and S248 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:33 


S25 
0 


107 


(automat$8 near3 call near5 
distribut$8) and S249 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:31 


S24 
9 


134 


S247 and (call adj center) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:31 


S24 
8 


662 


S245 and (call adj center) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:31 


S24 
2 


0 


(automat$8 near3 call near5 
distribut$8) and (plural$7 multipl$5 
various) near5 (instant near4 
messag$7 near5 protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:31 


S24 
4 


53 


capabilit$5 near4 based near4 rout$5 
and (call adj center) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/04/02 13:30 
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S24 

7 


1468 


379/263,269,267,309.CCls. 


US-PGPUB; 

1 ICDAT- 
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(identify$5) nearlO (version) near7 
(instant) near3 (message) same 
(rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:51 


S18 
3 


0 


(instant) near3 (message) near4 
(compatib$5 match$5) near4 (based) 
nearS (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:50 


S17 
8 


0 


(instant) near3 (message) near4 
(compatib$5) near4 (based) nearS 
(rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:35 


S18 
2 


0 


(brand) near4 (compatib$5) near4 
(based) nearS (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:33 


S18 
1 


0 


(version) near4 (compatib$5) near4 
(based) nearS (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:33 


S18 
0 


2 


(message) near4 (compatib$5) near4 
(based) nearS (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:32 


S17 
9 


d 


(instant) near3 (message) near4 
(compatib$5) near5 (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:31 
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S17 
7 


349 


709 /$.ccls. and ((ACD)automattc 
near2 call near3 distribut$7) 


■ if* r"*/"*r"\i in. 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:29 


S16 
6 


11365 


((ACD)automatic near2 call near3 
distribut$7) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 15:37 


S17 
6 


8 


(type version brand name) same 
((instant near4 messaging near3 
presence near4 protocol) (IMPP)) 
same (rout$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 14:23 


S17 
5 


0 


(vendor) near4((instant near4 
messaging near3 presence near4 
protocol) (IMPP)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 14:22 


S17 
4 


0 


(brand) near4((instant near4 
messaging near3 presence near4 
protocol) (IMPP)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 14:22 


S17 
3 


10 


(type version brand name) near4 
((instant near4 messaging near3 
presence near4 protocol) (IMPP)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 14:22 


S17 
2 


22 


(type version brand name) near4 
((instant near4 message) (IM))near4 
(software) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 14:08 


S15 
4 


175 


(type version brand name) near4 
((instant near4 message) (IM))near4 
(application protocol) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/02/02 14:01 
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en 

51/ 
0 


37 


((ALU) (automatic nearz can nearj 
distributor)) and (instant near3 
messag$5) and ((CSR) (customer 
near3 service near3 representative)) 


1 IC D^DI ID • 

Ub-rGPUB, 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


UK 


ON 


zuuo/uz/uz lu.iy 


C1 c 

bib 
9 


"2 "7 

5/ 


((ALUjautomatic nearz can near.5 
distributor) and (instant near3 
messag$5) and ((CSR) (customer 
near3 service near3 representative)) 


1 IC DPDI IR- 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


UIN 


*5nnA/n*? ico m-iQ 
zuuo/uz/uz lu.iy 


Sib 
8 


4 

1 


((ACD)automatic nearz call near3 
distributor) and (instant near3 
message near3 server) and ((CSR) 
(customer near3 service near3 
representative)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


ZQUo/QZ/OZ 10:19 


S16 
7 


i none 

10895 


((ACD)automatic nearz call neari 
distributor) 


us-pgpub; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


AM 

ON 


zuub/uz/uz iu:i/ 


C1 C 
DID 

8 


A 

H 


d1d4 ana (automatic nearz can nearj 
distribut$7) 


1 IC DfDI IR» 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


UIN 


ZUUD/UZ/UZ 1U.1D 


S16 
5 


17 


(cell and PC and PDA) and ((instant 
near4 message) (IM))near4 
(application protocol) same (rout$5) 


i ic n^ni id • 
Ub-rGPUb; 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


ZUUb/UZ/UZ 1U:14 


S16 
3 


30 


(cell PC PDA) near4 ((instant near4 
message) (IM))near4 (application 
protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


zOOo/Oz/OZ 10:14 


S16 
4 


1 


(cell PC PDA) near4 ((instant near4 
message) (IM))near4 (application 
protocol) and (automatic near3 
distribut$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 10:11 
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S15 
9 


130 


(type) near4 ((instant near4 message) 
(IM))near4 (application protocol) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


ZUUb/02/U2 U9.4U 


S16 
2 


8 


(type brand) near4 ((instant near4 
message) (IM))near4 (application 
protocol) same(rout$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 09:38 


S16 
1 


0 


(type brand) near4 ((instant near4 
message) (IM))near4 (application 
protocol) nearS (based depend$5 
driven) nearS (router) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 Q9:3o 


S16 
0 


131 


(type brand) near4 ((instant near4 
message) (IM))near4 (application 
protocol) 


i i c nr*ni i n . 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 09:3/ 


S15 
6 


3 


S154 and (automatic near2 call near3 
distribut$7) and (instant near4 
message) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 09:29 


S15 
7 


2 


6275574 .pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 09:28 


S15 
0 


2 


6778661 .pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 09:28 


S15 
5 


103 


(automatic near2 call near3 
distribut$7) and (instant near4 
message) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 09:24 
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514 
7 


2.5 


(automatic near2 call near3 
distribut$7) same (instant near4 
message) 


I |C D/~DI ID - 

Ub-rGrUB, 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 

UK 


AM 

UN 


ZUUb/UZ/UZ uy.^4 


C 1 A 

5 


3 


(version same instant near4 message 
near4 protocol) 


1 IC D^DI ID> 

Ub-rGrUB, 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 
UK 


AM 

UN 


/uub/uz/uz uy.zz 


515 
3 


I 


b2bbbb4 .pn. 


1 IC D/^DI ID - 

Ub-rGPUB, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


An 
UK 


AM 

UN 


ZUUb/UZ/UZ uy.uz 


515 
2 


2 


6185599 .pn. 


i ic iv*ni id • 
Ub-rGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 

UK 


AM 

UN 


zoub/uz/uz uy.uz 


bl5 
1 


I 


5bl9b4o .pn. 


1 IC Df'DI ID ■ 

Ub-rGrUB, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


An 
UK 


AM 

UN 


zuub/uz/uz uy.ui 


514 
9 


2 


6430602 .pn. 


U5-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 

OR 


AM 

ON 


2Q0b/0Z/0Z 08:1 3 


S14 
8 


1 


09/106011 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OK 


AM 

ON 


2006/02/02 08:12 


S14 
6 


2 


It^-^rt^ ^ -4 ""III 

6782413 .pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/02/02 07:59 
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S14 
4 


3 


(version same instant near4 message 
near4 software) 


1 ic d/t>i ID . 

Ub-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OK 


ON 


ZUUb/Uz/01 lo. do 


S14 
3 


2 


(version near4 instant near4 message 
near4 software) 


i ic nf-ni id* 
Ub-PbrUB; 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


UIM 


"?nn.c/n* , > /ni i 
zuud/u^/ui id. 


S14 

2 


2 


(rout$5 nearS message) and (version 
near4 instant near4 message near4 
software) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/01 16:54 


S14 
1 


2 


(Instant near3 message near4 server) 
and (version near4 instant near4 
message near4 software) 


i ic* n/rii id ■ 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


ZOUo/UZ/Ul 1d.d4 


S14 
0 


2 


(rout$5 nearS message) and (Instant 
near3 message near4 server) and 
(version near4 instant near4 message 
near4 software) 


1 If" r\/rn ID . 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2UUb/U2/Ul lb.b4 


S13 
9 


2 


((customer near3 service near4 
representative) CSR) and (Instant 
near3 message near4 server) and 
(version near4 instant near4 message 
near4 software) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/01 16:53 


S13 
8 


6 


((customer near3 service near4 
representative) CSR) and (Instant 
near3 message near4 server) and 
(contact near3 server) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/01 16:52 


S96 


40 


S95 and ((customer service client 
CSR) near4 (representative))and (call 
near4 center) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/01 16:49 
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S13 
4 


3 


6442432 .pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


Aft 1 

ON 


2006/01/31 17:29 


S13 
7 


8 


("5335269" | "5519767" | "5557658" | 
"5754636" | "5848142" | "5884032" | 
"5982774" | "6026156").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/31 17:21 


S13 
6 


2 


6389132 .pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:21 


S13 
5 


2 


6707906 .pn. 


i ic n^rti id. 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:21 


S13 
1 


2 


(instant near4 message near4 server) 
and (select$5) nearS (service near4 
representative) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:20 


S13 
3 


2 


"6430602". pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:18 


S13 
2 


5 


430602 .pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:15 


S56 


4 


"09405335" 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:15 


S13 
0 


0 


(instant near4 message near4 server) 
and (rout$5) nearS (select$5) nearS 
(service near4 representative) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:14 
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en 

512 
9 


0 


(instant near4 message near4 server) 
same (rout$5) nearS (select$5) nearS 
(service near4 representative) 


U5-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OK 


ON 


onnc/m /oi 1*7. i/i 
2006/01/31 17:14 


S12 
8 


1 


(server) same (rout$5) nearS 
(select$5) nearS (service near4 
representative) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


AIM 

ON 


2006/01/31 17:13 


biz 
7 


11 


(instant nearS (assist$5 help)).ti. 


Ub-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 

OK 


ON 


innc /r\-\ /01 i~7.in 

2006/01/31 17:10 


S12 
6 


0 


(instant near4 technical nearS 
(assist$5 help)).ti. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:04 


S51 


0 


(instant adj messag$5) and 
((customer service client) near4 
(representative)) and (availabilty) and 
(skill) 


1 IC r»/Til ID • 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/01/31 17:03 


S12 
5 


85 


S121 and ((customer service client 
CSR) near4 (representative))and (call 
near4 center) and (rout$5) nearlO 
(call message inquiry) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 11:54 


S12 
2 


3 


S121 and ((IMPP) (instant adj 
message adj presence adj protocol)) 
and (service adj center) 


i i c n/^ni in. 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 11:17 


S12 
4 


0 


S121 and (chat$5) and ((customer 
service client) near4 (representative)) 
and (availabilty) and (skill) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 11:16 
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S53 


1 


(chat$5) and ((customer service 
client) near4 (representative)) and 
(availabilty) and (skill) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 11:15 


S12 
3 


2 


09/710042 and (coussement) 


i i c n/***ni i d . 

Ub-PGrUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


UK 




20U5/U//15 1U.41 


S69 


9 


((IMPP) (instant adj message adj 
presence adj protocol)) and (service 
adj center) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 10:31 


S12 
1 


37626 


709 V$.ccls. 


i if* n/^ni io. 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 10:30 


Sll 
4 


4711 


709/222,220,221, 238,239.ccls. 


i if n/^ni id . 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 10:30 


S12 
0 


2 


M 6389132".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 09:57 


Sll 
9 


2 


( 6707906 .pn.) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/15 09:57 


Sll 
8 


1 


(levandovsky) and (09/878092) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/01/05 14:54 
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C1 1 

bll 
6 


1 no 

iuy 


/uy/zzz^/u^zi/ZjO/Zjy.ccis. ana 
((call help service contact) adj center) 


1 IC D/~DI IQ« 

Ub-rurllD, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


AM 

UN 


ZUUj/UI/ID It.t/ 


Sll 
5 


o 

o 


/uy/222, 220,221, 2Jo,2.3y.ccis. and 
((customer service client) near4 
(representative))and ((call help service 
contact) adj center) 


1 IC D^"*DI ID* 

Ub-rGPUB, 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 
UK 


AM 

UN 


ZOUb/Ul/Ob 1.5. bo 


C1 1 

bll 
3 


y 


(intermediate)adj(server) and (instant 
adj message) near3 (server) 


1 IC d/~di in* 
Ub-rurUD, 

USPAT; 

USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


AM 

UN 


ZOUD/Ul/Ub Uo.ZZ 


bll 
2 


2b2 


(intermediate)adj (server) and (instant 
ad message) near3 (server) 


1 IC Df*DI ID* 

Ub-rbrUB, 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


An 
UK 


AM 

UN 


ZUUb/Ul/Ub Uo.ZZ 


Sll 
1 


O CO 

858 


(intermediate)adj(server) 


i ic n^ni id* 
Ub-PGHUB, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


An 

UK 


AM 

UIM 


200b/01/0b 08:22 


Sll 
0 


2861 
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The main aim of this paper is to present a systemic framework of what the field of 
Information Systems (IS) is about; its connecting areas and its central theme. It was born 
out of a search for structure in providing a cohesive picture of the subject and field of IS 
for students and business managers. The average manager and executive has difficulty in 
obtaining an integrated and holistic view of information systems, and it is said that this 
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Recently there have been a number of works that model the zero pronoun resolution with 
the concept called 'center/ However, the usefulness of the previous centering frameworks 
has not fully evaluated with naturally occurring discourses. Furthermore, the previous 
centering theory has handled only the phenomena in successive simple sentences and has 
not adequately addressed the way to handle complex sentences that are prevalent in 
naturally occurring discourses. In this paper, we present a method ... 
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The purpose of this paper is twofold. First, we describe some complexity aspects of 
spoken dialogue. It is shown that, given the internal setting of our dialogue system, it is 
impossible to test even a small percentage of the theoretically possible utterances in a 
reasonable amount of time. An even smaller part of possible dialogues can thus be tested. 
Second, an approach for early testing of the dialogue manager of a dialogue system, 
without the complete system being put together, is des ... 
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Component-based approaches are becoming more and more popular to support Internet- 
based application development. Different component modeling approaches, however, can 
be adopted, obtaining different abstraction levels (either conceptual or operational). In 
this paper we present a component-based architecture for the design of e-applications, 
and discuss the concept of wrapper components as building blocks for the development of 
e-services, where these services are based on legacy systems. We dis ... 
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